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TASafari Terms and Conditions

TASafari believe it is most important to share the extraordinary corner of the world that is Tasmania
in a way that inspires the traveller, makes a positive difference to local communities and is beneficial
for the survival of Tasmania’s diverse natural environment.

TASafari operate guided camping eco tours suited to active people with a thirst for real experience.
Bush and coastal campsites are remote and may not have facilities except what nature provides.
We travel in Toyota landcruisers with side facing seating and the max group size is 10.

The days are energetic and varied with an emphasis on participation and learning.

Travellers should be keen to involve themselves - camp set up, food preparation, cleaning and
packing away, exploring camp sites, rigging the fishing gear, meeting the locals...

Every tour is different and the itinerary is altered to maximize each season, daily conditions and to
suit the group.

TASafari place great value on environmental, social and cultural sustainability.

TASafari Adventures

The essence of ‘adventure’ is the element of risk, of the unexpected and the unknown.

Safety, enjoyment and sustainability (environmental, socioal, cultural and economic) are the
priorities that guide the design and operation of TASafari tours.

TASafari (owners, operators, employees and representatives) will manage tours (price, inclusions,
itinerary, equipment, travelers) to uphold priorities.

Booking terms and Cancellation policy
TASafari tours operate with a min of 3 and max of 10 travelers.

A deposit of 30% must be paid to secure a booking. The balance of the tour price must be paid at
least 15 days prior to departure. The following fees apply in the event of booking cancellations:

15 days — 30 days notice 30% of tour price

48 hours — 15 days notice 50% of tour price

24 hours — 48 hours notice 75% of tour price

Within 24 hours 100% of tour price

Online bookings may incur minimum 30% cancellation fee.

Travel insurance is not included and we strongly recommend that clients take out their own personal
insurance.

Fitness requirements
TASafari tours are designed for fit and active people. Some bush walks may take in excess of 4 hours

over uneven terrain in changeable weather conditions. Travelers of most ages may be suitable for
TASafari tours if they live a healthy active lifestyle. Travelers concerned their health or physical



condition may inhibit their participation in the proposed itinerary are encouraged to contact
TASafari to discuss their situation.

Special dietary requirements and medical conditions

It is essential that travelers disclose relevant dietary and medical information at the time of booking
and throughout the tour to enable TASafari to prepare for the trip and to ensure personal and group
safety during the tour.

Travel in remote areas

On a TASafari tour travelers will be in areas where there is no phone contact, no modern facilities
and no access other than by foot. Natural forces including sudden weather extremes are not
unexpected in Tasmania. TASafari endeavour to provide oportunity for travelers to experience the
wild-ness and remoteness of Tasmania without taking away the essence of adventure. TASafari take
reasonable steps to safeguard travelers and their personal belongings, maximise enjoyment and
promote sustainability.

What to bring
Some important items of equipment travelers will need on a TASafari:

¢ warm clothing including a hat (suitable for bush walking)

* waterproof clothing with a hood

¢ sturdy walking shoes

* sunscreen and a sun hat

* torch

* water bottle

* back pack (large enough to hold warm & waterproof clothing, lunch, water, camera...)
* warm sleeping bag

Luggage
Due to limitations in storage space, maximum luggage allowance is 15kg per person — one large

piece of luggage and one small pack for day use is recommended. Storage of excess equipment can
be arranged in advance if necessary.

Guide briefings

TASafari hold a pre-trip meeting on the morning of departure for all tours. The Guide will pick
travelers up from accommodation and present the briefing before departure. As part of the pre trip
briefing the Guide will conduct a verbal gear check, confirm any special requirements, arrange hire
equipment, luggage storage and each person will be required to provide emergency contact details
and sign the Participant Agreement. This briefing will ensure that travellers are prepared for the tour
and provide the opportunity to ask questions prior to departure.

During the tour the Guide will present a number of briefings which will contain important
information relating to safety, comfort, enjoyment and sustainability (environmental, cultural and
social).

Private groups
TASafari specialise in family groups including young children as well as small groups with specific

interests (fungi, photography, wilderness conservation...)
Please contact TASafari for more information on group bookings and private itineraries.



